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Objectives
ÅExplore what drives volunteers;

ÅUnderstand the reasons why people may be 
reluctant to seek help;

ÅIdentify the key theorists around stress;

ÅRecognise PTSD;

ÅDiscuss the possible onset of too much stress 
and how to alleviate negative affects.



Background

ÅWhy do people volunteer for 

pre-hospital Care?

ÅWhy do people leave?

ÅWhat happened to prevent it?



What prevents people asking 
for help?

óMacho imageô

Fear of appearing weak or incompetent

Position within an organisation

Not wishing to confide in work colleagues



Demand

Normal 

Anxiety

Intermediate Plateau Phase

Pathological 

Anxiety

Yerkes-Dodsonôs 

Law



General Adaptation Syndrome

Alarm Reaction - Physiological ófight or flightô 

response, sympathetic adrenal-medullary (SAM) 

system activation.

Resistance - Occurs if the above response does not 

reduce the perception of threat, hypothalamic-pituitary-

adrenocortical (HPA) activation.

Exhaustion - Terminal reactivation of the SAM system 
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